
 

 

Our volunteer promise 
We value volunteering and our volunteers 
 

Making it easy 
We will: 

 work to provide volunteering opportunities that are  
valuable and beneficial 

 give you a point of contact for your volunteering activities 
 

 

Keeping you informed 
We will: 

 respond to you as soon as possible 
 

 

Getting it right 
We will: 

 provide clear information, support and advice that explains  
your volunteering role 

 use your experience and feedback to improve how we do things 

 recognise the impact of volunteering in our communities 
 

Treating you in the right way 


