
Quarter 1 Central Surrey Voluntary Action Scorecard August 2020 
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1. Volunteering Overview 2. Volunteers still in place after 2 months 
Quarter highlights: 

1.2 

578 There has been a big increase in volunteer applications since mid-
1490 March. The volunteer centre's has been closed throughout the460 

pandemic, resulting in the majority of the team working remotely 
0.8 

and new roles emerging in order to better respond to the 
0.6 pandemic. Highlights include: 

-Making and receiving over 3,700 welfare calls and responding to 
0.4 

3,800 emails. 
0.2 -Setting up a shopping service in Elmbridge resulting in recruting 25 

Registrations New Opportunities Ongoing Opportunities Referrals Placements 
volunteers who carried out 230 shops. 

0 
Q1 Q2 Q3 Q1 Q2 Q3 Q4Q4 -Setting up a prescription collection service in Elmbridge, taking 

No calls and passing them to North Surrey Community First Responder Q1 Q2 Q3 Q4Registrations requiring no Yes Unknown 

further action volunteers, making 270 deliveries. 
-Continued to provide a DBS Service remotely (via Zoom). 

0 0 0 0 

4. Gender of Volunteers 
5. Ethnicity of Volunteers 3. Volunteers with Disabilities 

20 

246 

100% 

No 
87% 

Yes 
13% 



 
    

             
 

       
                 

  
 

       
         

      
 

    
         

        
        

        
      

  
       

         
  

 

 

Central Surrey Voluntary Action Scorecard  2020-21  - 
Quarter 1  

This is a performance related scorecard for a voluntary sector infrastructure organisation 
called Central Surrey Voluntary Action (this organisation will be called CSVA hereafter). 

The information in this scorecard is collected by CSVA on a quarterly basis and this 
scorecard is for the Quarter 1 period (1 April 2020 to the 30 June 2020) of the 2020 to 2021 
financial year. 

Overview  
The scorecard shows that during this period there were 490 registrations with the volunteer 
centre, 20 new volunteering opportunities, 460 ongoing opportunities, 578 referrals were 
made and in total 246 volunteers were placed in volunteering 63 (r)-3 (s 246 )Tj
ET
Q
q
0 0 595.32 841.92 re
W* n
BT
/TT0 1 Tf
0 Tr 11.04 0 0 11.04 181.0161(t)-4

referrals weroe
q
0oprm (r)-3 (9..11.04 )o.ghe Quarter 1 period (


	CSVA Q1 20-21 Scorecard.pdf
	CSVA Q1 Script for Performance scorecards 2020-21.pdf

