Annex D

Summary Reports of S19
Investigations

Walton -on-Thames

Felix Lane/Ash Estates, Shepperton, Enquiry
Reference 105446

This report examines the flooding events caused by Storm Henk in January 2024 in the Ash
Estates area. The investigation complies with the requirements of Section 19 of the Flood and
Water Management Act 2010.

The Ash Estates area sits adjacent to the river Thames and has a marina on the northwest side.
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highway drainage system

Flood Event Description
Source of flooding:

The reported flooding issues in the Ash Estates area seem to be caused primarily by the fluvial
flooding from the Thames and the connected marina, starting from 5th January. The pathways
of the floodwater initially came from the marina and possibly groundwater emergence as the
Thames River levels rose, with the water from the banks of the Thames overtopping a few days



f Review the issues reported by the residents regarding the warning system consider
improvements to how the warnings are communicated to the residents, so they are better
understood.

Elmbridge Borough Council should consider the following:

I Consider a solution to the issue of the 3 vulnerable residents not having access to their
carers during a flood event that makes the road impassable.

Landowners/Residents should consider the following:

f Ensure appropriate maintenance of privately owned watercourses and surface water

drainage systems.

f Continue to maintain and develop their existing Community Flood Action Plans.

' Applying for the property flood resilience grant of up to five thousand pounds if they are

eligible; this can be found on https://www.surreycc.gov.uk/community/emergency-
planning-and-community-VDIHW\ IORRGLQJ XQGHU p6WRUP +HQN 5HFF
f 6LIJQLQJ XS IRU IORRG ZDU QL Q J\htths:/MwM-tovKIBISYgR-Qpfifov- D O U H L
flood-warnings

f Reporting any issues with the foul sewers to Thames Water (See main catchment

report for further details).

Actions taken/to be taken
Environment Agency
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and taking photos of the flooding.
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Flood Summary Map
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Walton -on-Thames

Wheatley’s Eyot (and surrounding roads)
Enquiry Reference 105087

This report examines the flooding events caused by Storm Henk in January 2024 in the Ash
Estates area. The investigation complies with the requirements of Section 19 of the Flood and
Water Management Act 2010.

The Creek, Willow Way and Parke Road sit adjacent to the River Thames, whilst :KHDWOH\{V
Eyot is an island within the river. These areas VLW FRPSOHWHO\ ZLWKLQ WKH ($1°
are all private roads with no publicly maintained highway drainage system.

Flood Event Description

7KH UHSRUWHG IORRGLQJ Bydt¥rE eavsad@rimatiyCbiae Hivial flooding from
the Thames, starting from 5th January. The pathways of the floodwater came from overtopping
of the banks on the southeastern side as the Thames River levels rose, with the water from the
banks of the Thames overtopping a few days later as the river levels neared their peak for this
flood event.

Based on reports from the residents, the main source of the flood water affecting properties in
The Creek, Willow Way and Parke Road seem to come from groundwater emergence in
adjacent land which then flowed into the surrounding gardens and the low-



Landowners/Residents should consider the following:

I Ensure appropriate maintenance of privately owned watercourses and surface water

drainage systems.

f Develop/maintain Community Flood Action Plans.

I Applying for the property flood resilience grant of up to five thousand pounds if they are

eligible; this can be found on https://www.surreycc.gov.uk/community/emergency-
planning-and-community-VDIHW\ IORRGLQJ XQGHU p6WRUP +HQN 5HFF
f 6LIQLQJ XS IRU IORRG ZDU QL Q J-\htths:/Miam-yovKiBIsYgH-@ofifev- D O U H L
flood-warnings

f Reporting any issues with the foul sewers to Thames Water (See main catchment



Flood Summary Map

3 Surface Water Flow Routes Low lying land - Thames overtane Parke Road -2 internal floods,
levels high. Possibly grour, |jf. = I 2z =

1
Willos Way - 2 interns| property flocds, 2 externsl |
property floods. Reparts of rising groy
o0 i ;= PER n

e o




Walton -on-Thames



f Ensure appropriate maintenance of privately owned watercourses and surface water

drainage systems.

f Develop/maintain Community Flood Action Plans.

' Applying for the property flood resilience grant of up to five thousand pounds if they are

eligible; this can be found on https://www.surreycc.gov.uk/community/emergency-
planning-and-community-VDIHW\ IORRGLQJ XQGHU p6WRUP +HQN 5HFF
7 6LJQLQJ XS IRU IORRG ZDU QL Q J\htths:/MvtovIBISIgH-Qoffy- D O U H L
flood-warnings

f Reporting any issues with the foul sewers to Thames Water (See main catchment

report for further details).

Actions taken/to be taken
Environment Agency
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Flood Summary Map




Walton -on-Thames

Fordbridge Road, Sunbury -on-Thames, Enquiry
Reference 148349

This report examines the flooding events caused by Storm Henk in January 2024 in the Ash
Estates area. The investigation complies with the requirements of Section 19 of the Flood and
Water Management Act 2010.

This area relates to Fordbridge Park, a residential park bounded by Fordbridge Road and
%HDVOH\TV $LW /DQH 7KH 5LYHU $VK UXQV WKURXJK WKLV SDI
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Zone 3.

Flood Event Description
Source of flooding:

The source of flooding for Fordbridge Park was the upstream flow of water along the River Ash,
which backed up when the River Thames levels were too high for it to discharge into.

Pathway of flood water:

The River Ash joins the River Thames at this location, crossing under Fordbridge Road and
passing through the Fordbridge Caravan Park. The high levels of the Thames prevented the
River Ash from discharging as normal and on the evening of 5 January, the water began to
overflow out of bank within Fordbridge Park.

Receptor of flood water:



' Applying for the property flood resilience grant of up to five thousand pounds if they are

eligible; this can be found on https://www.surreycc.gov.uk/community/emergency-
planning-and-community-VDIHW\ TORRGLQJ XQGHU p6WRUP +HQN 5HFF
f 6LIJQLQJ XS IRU IORRG ZDU QL Q J\htths:/MwM-govKiB sYgH-Qpfifiv- D OU H L
flood-warnings

f Reporting any issues with the foul sewers to Thames Water (See main catchment

report for further details).

Actions taken/to be taken
Environment Agency
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