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Introduction

This statement sets out 6XUUH\ &RXQW\ &R Xe&Qible @IfgMNility criteria for the Energy
Company Obligation (ECO4) and Great British Insulation schemes which run until March 2026.

The ECO4 scheme will focus on supporting low income and vulnerable households. The scheme
ZLOO LPSURYH WKH OHDVW HQHUJ\ HIILFLHQW KRPHV KHOSLQJ WR PHHW
net zero commitments. The Great British Insulation Scheme will support the ECO4 scheme in the

delivery of predominantly single measures targeted at a wider range of households.

The flexible approach for Local Authorities (LAS) to identifying fuel poor and vulnerable households
ZKR PD\ EHQHILW IURP KHDWLQJ DQG HQHUJ\ VDYLQJ PHDVXUHV LV UH
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other relevant schemes to tackle fuel poverty within Surrey as appropriate depending o
specific circumstances.
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Scheme eligibility

All potentially eligible households should apply through Surrey County Council or one of their
approved ECO / Great British Insulation Scheme installers, if a list of approved installers is
available, to see if they can either benefit from the scheme or be assessed for eligibility under any

other relevant programme.

Third party installers wishing to obtain ECO4 Flex or GBIS Flex declarations from Surrey County
Council must apply via the HeatFlex service, for more information please go to

www.heatflex.org.uk

An LA officer (not a 3 ™ party working on behalf of an LA) will be responsible for checking, and
verifying evidence, and issuing declarations. For any general enquiries relating to this Sol please

contact:

Name: Luke Garrett

Job Title:  Energy Project Officer

To find out more about this scheme, call our Community Helpline on: 0300 200 1008
TextPhone via Text Relay: 18001 0300 200 1008

SMS: 07860 053 465

VRS: Sign lanquage video relay service

Email: energy@surreycc.gov.uk







