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Monthly briefing 

Information correct as of 22 August 2024 

New Chief Executive starts at Surrey County Council 

Terence Herbert has started as the new Chief Executive of Surrey County Council. Terence 
joins from Wiltshire Council, where he was appointed Chief Executive in June 2020. Prior to 
this he held a number of senior leadership roles including Head of Service for Safeguarding, 
Associate Director for Children’s Services, Executive Director for Children and Families, 
Leisure and Communities, Corporate Services and HR and Organisational Development, and 
Chief Executive Officer for People. 

Further information about Surrey County Council’s new Chief Executive is available online.  

Survey for carers of people with dementia 

Surrey County Council is currently reviewing the training available for unpaid carers who are 
supporting someone with dementia and are inviting people to complete a short survey to 
gather insight to enable better access to information, training and advice for unpaid carers 
supporting someone with dementia. 

The survey for carers of people with dementia is available online. 

 

 0300 200 1005 

¶ Textphone (via Relay UK): 18001 0300 200 1005 

¶ Text (SMS): 07527 182 861 (for the deaf or hard of hearing) 

¶ British Sign Language: www.surreycc.gov.uk/bsl 

¶ Email: asc.infoandadvice@surreycc.gov.uk 

New Work Wise employment service launches 

Work Wise is a free employment service funded by The Department for Work and Pensions 
that helps people to find, maintain and sustain meaningful, long-term paid employment or to 
support people already in-work to continue their employment. 

The programme aims to bridge the gap between healthcare services and employment support, 
empowering people to overcome barriers and lead fulfilling working lives. Work Wise is for 

https://news.surreycc.gov.uk/2024/08/19/new-chief-executive-starts-at-surrey-county-council-2/
https://www.surreysays.co.uk/customer-and-communities/dementia-carers-survey/
tel:%200300%20200%201005
http://www.surreycc.gov.uk/bsl
mailto:asc.infoandadvice@surreycc.gov.uk


 

https://www.surreycc.gov.uk/workwise
mailto:workwise@surreycc.gov.uk
https://www.surreyilc.org.uk/training-for-pas/
https://www.surreydowns-hcp.org/getubetter-app
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Stroke café in Cranleigh 

The Stroke café offers an informal place for people affected by stroke to meet with others in a 
similar situation and socialise within a relaxed café setting: 

¶ Venue: Snoxhall Community Centre 

¶ Date: 3 September 2024 

¶ Time: 11:00am 

For more information, please contact the Cranleigh - Surrey Hills Rehab and Stroke Recovery 
Service:  

¶ Email: elena.vasiliu@stroke.org.uk 

¶ Telephone: 07860 187 653. 

Spelthorne Residents' Survey 2024 live 

Spelthorne Borough Council is

mailto:elena.vasiliu@stroke.org.uk
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For further information, please contact 
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Forces Connect app now available online after major accessibility update 

The Forces Connect app, a vital resource for the Armed Forces community, is now even more 
accessible thanks to its latest upgrade. These recent changes were made possible through 
additional support from Surrey County Council, demonstrating its commitment to the Armed 
Forces community and to ensuring no one is left behind. 

This popular, free app, designed to connect users to organisations offering support across a 
broad range of areas, is now available both as a mobile app and via the Forces Connect 
website: www.forcesconnect.co.uk 

While the app is designed to support Armed Forces personnel, ex-service personnel, veterans 
and their families, its features are also beneficial for families and can be accessed nationwide, 
extending beyond Surrey.  

The Rogervoice app 

The Rogervoice app is an innovative mobile application designed to facilitate communication 
for individuals who are Deaf or hard of hearing. The app leverages real-time transcription 
technology to convert spoken language into text, allowing users to engage in phone 
conversations seamlessly. 

By bridging the communication gap, Rogervoice empowers users to maintain independence 
and stay connected with others.   

Further information about the Rogervoice app is available online.  

New Frimley Park Hospital update 

The Government recently announced a full and comprehensive review of the national new 
hospital programme and said that it is undertaking this review while continuing to deliver the 
most advanced and most urgent hospitals to a realistic timeframe. 

Frimley Health NHS Foundation Trust is therefore working closely with national and regional 
partners to understand more about what the review might mean for the new hospital 
programme. 

While this review is ongoing, the work to build a new Frimley Park Hospital will continue to 
progress at pace: 

¶ The extensive RAAC (reinforced autoclaved aerated concrete) maintenance 
programme will also continue to keep the hospital, patients, and staff safe. 
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Feedback will be used to help identify what's working well and whether any changes could 
improve the care people get. 

Mentell Surrey Impact Report 

Mentell’s mission in Surrey is to reduce male suicide and offer safe and confidential spaces for 

men (18+) to talk, free from advice and judgement. 

The Mentell Surrey Impact Report aims to celebrate the collaborations Mentell has made over 
the last 18 months and bring to life the true impact this work has had on the men benefiting 
from the service. 

International Week of Deaf People 2024 

The International Week of Deaf People is taking place 23 to 29 September 2024.  The week 
also includes International Day of Sign Languages on Monday 23 September which has the 
theme of ‘Sign up for Sign Language Rights. 

Coffin Club Surrey dates available 

Coffin Club is a free six-week course provided by Brigitte Trust, meeting once a week for a talk 
with experts from the funeral business and end of life care, to support people plan their own 
end-of-life celebration. The sessions will include legal planning, funeral arrangements, natural 
burial, and much more. 

They are open to everyone - professionals, patients, carers, staff and the general public. 
People can attend all six sessions or just choose the sessions that they are interested in. 

The next course will be held as follows: 

¶ Venue: Clandon Wood Natural Burial Ground, Guildford, Surrey, GU4 7FN 

¶ Dates: Monday 9 September 2024 to Monday 14 October 2024 

¶ Time: 10am to 12:30pm 

Further information about Coffin Club Surrey, including how to book a place is available online. 

Alternatively, please contact the Brigitte Trust: 

¶ Email: sarah.pattenden@brigittetrust.com 



 

Page 10 

 

Current open Surrey County Council consultations
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