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Section A: Complaints and Compliments Activity 

Table 1 provides the key activity data for compliments and complaints activity for the reporting years 
2016/17 to 2020/21. 

Table 1: 

 Complaints and Compliments 2016/17 2017/18 2018/19 2019/20 2020/21 
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Review/Improve internal communications 
The complaint - The poor timeliness of communication from staff and inadequate record keeping 
containing factual errors in the assessment.  

Finding - There was fault with the quality of some of the communication with the family and the case al erro
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Section F: Compliments 

Table 7 shows the total number of compliments that have been received by service areas in Adult 
Social Care Services in the period 2016/17 to 2020/21. 

Table 7: 

Team 2016/17 2017/18 2018/19 2019/20 2020/21 

East 115 141 91 98 48 

Guildford and Waverley 90 61 156 79 34 

Mid 153 118 91 156 96 

North West & Surrey 
Heath 

168 123 175 116 86 

Countywide 33 
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If you have any comments concerning the content of this report, please contact the Adult Social 
Care Customer Relations Team: 

Adult Social Care, Customer Relations Team, 
Surrey County Council, Millmead House, Millmead, Guildford, GU2 4BB 
Tel: 01483 518300 
Email: asc.customerrelations@surreycc.gov.uk 

mailto:asc.customerrelations@surreycc.gov.uk
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