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Service Specification for the Provision of Care of the Homeless 
 
1.0  Introduction 

1.1. All practices are expected to provide essential and those additional services they 
are contracted to provide to all their patients. This specification outlines the more 
specialised services to be provided. 

1.2. This specification outlines the more specialised care being offered above that 
normally provided through essential and additional services that General Medical 
Services are contracted to provide. No part of the specification by commission, 
omission or implication defines or redefines essential or additional services. 

 
1.3  The specification of this service is designed to cover the enhanced aspects of 

clinical care of the individual receiving a service, all of which are beyond the scope 
of essential services. No part of the specification by commission, omission or 
implication defines or redefines essential or additional services. 

 
1.4. This Service Specification is directed at Practices in areas of highest homelessness 

and will be reviewed on an annual basis with input from housing networks to ensure 
provision is available in areas of particular need and demand. 

 
1.5  In the delivery of any services commissioned on behalf of the Council, Providers 

must demonstrate awareness and be responsive to the accessibility and needs of 
underserved groups in attempting to access services. 

 
1.6 As part of delivery of this service, 

- anonymised activity data will be shared with local CCGs to support 
understanding of and improvement in provision. 

- practices will receive information on related local public health services relevant 
to our patients 

 
 
 
2.0  Background 
 
2.1 Homelessness is commonly used to describe a wide range of circumstances where 

people have no secure home. Homelessness is defined in legislation for the purpose 
of determining entitlement to help from local authorities. Certain groups are defined 
by law as being in priority need of housing. These include pregnant women, families 
with children, all 16 and 17 year olds, those who have physical and mental health 
problems, people who have experienced domestic or racial violence and people who 
are vulnerable following a stay in institutions. 

 



https://www.surreyi.gov.uk/ViewPage1.aspx?C=resource&ResourceID=1782
https://www.surreyi.gov.uk/2017/03/15/surrey-homelessness-health-needs-audit-2016/
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3.4  Encourage provision of outreach sessions in partnership with local service provision 
and networks to help meet the immediate health needs of homeless persons and 
encourage them to access mainstream provision. 

 
4.0 Eligibility 
 
4.1 It is generally recognised that all practices would support a homeless person should 

they come to their practice, however such occasional support does not automatically 
entitle a practice to sign up to this public health agreement and receive payment. In 
order to ensure appropriate and targeted provision therefore
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problems with benefits. While this could be in the form of training, other informal 
mechanisms may also be appropriate such as through regular discussion and review 
at practice meetings. 

 
5.8 Ensure relevant guidelines on the prescription of drugs are followed in 

particular if medication has street value or potential toxicity. 
 
5.9 Appropriate referral to counselling and psychiatric services where available. 
 
5.10 Assessment of the physical and mental health of homeless people when 

registering and provision for appropriate and regular screening assessments 
based on current research in relation to the health needs and problems of homeless 
people. 

 
Key elements should include: 

 
(a) a high index of suspicion for conditions of TB, hepatitis B and C and HIV and 

ensuring that screening is made available where appropriate. 
(b) a high index of suspicion of substance use and, where appropriate, initial 

assessment and/or referral. (Appendix 2. Service and referral information) 
 
(c) assessment of psychological wellbeing and referral if necessary. 
 
(d) Practices are encouraged to provide the flu vaccine to homeless persons 

seen under this specification. Given the vulnerability of this patient group, 
where a person falls outside of the eligibility criteria, practitioners are 
encouraged to use their clinical judgement as to whether it would be 
appropriate. 

 



http://learning.bmj.com/
https://www.qni.org.uk/nursing-in-the-community/transition-community-nursing/homeless-health/
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5 Randall G. Drug services for homeless people – A good practice guide. 
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Appendix 1 
 
Up to date Information about key local housing outreach support services is available 
via the public health team via the public health claims email address. 
 
 
Appendix 2 
 
Up to date Substance misuse service and contact information is available via 

https://www.healthysurrey.org.uk/your-

https://www.healthysurrey.org.uk/your-health/substance-misuse

